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Definitions of Notes
We use the following symbols and conventions throughout this User's Guide:

IMPORTANT IMPORTANT indicates a potentially hazardous situation which, if not avoided, may
result in damage to property or loss of product functionality.

NOTE NOTE specifies the operating environment, conditions for installation, or special
conditions of use.

Tips icons indicate helpful hints and supplementary information.

Bold Bold style identifies buttons on the machine's control panel or computer screen.

Italics Italicised style emphasises an important point or refers you to a related topic.

Courier New Courier New font identifies messages shown on the machine's LCD.

Trademarks

Adobe® and Reader® are either registered trademarks or trademarks of Adobe Systems Incorporated in the
United States and/or other countries.
Each company whose software title is mentioned in this manual has a Software Licence Agreement specific to its
proprietary programs.
Any trade names and product names of companies appearing on Brother products, related documents
and any other materials are all trademarks or registered trademarks of those respective companies. 

Copyright
Information in this document is subject to change without notice. The software described in this document is
furnished under license agreements. The software may be used or copied only in accordance with the terms of
those agreements. No part of this publication can be reproduced in any form or by any means without prior
written permission of Brother Industries, Ltd.
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External and Extension Telephones

• Connect an External or Extension Telephone

• Operation from External and Extension Telephones

• Use the Remote Codes
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 Home > External and Extension Telephones > Connect an External or Extension Telephone

Connect an External or Extension Telephone
You can connect a separate telephone to your machine as shown in the diagram below.
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  Related Information

• External and Extension Telephones 
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Operation from External and Extension Telephones
If you answer a fax call at an extension or an external telephone, you can make your machine take the call by
using the Remote Activation Code. When you press the Remote Activation Code *51, the machine starts to
receive the fax.
If the machine answers a voice call and pseudo/double-rings for you to take over, you can take the call at an
extension telephone by pressing the Remote Deactivation Code #51.

If you answer a call and no one is on the line:
You are receiving a manual fax.
Press *51 and wait for the chirp or until the LCD displays [Receiving], and then hang up.

You can also use the Fax Detect feature to make your machine automatically take the call.

  Related Information

• External and Extension Telephones 
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Use the Remote Codes

Remote Activation Code
If you answer a fax call on an extension or external telephone, you can tell your machine to receive it by pressing
the Remote Activation Code *51. Wait for the chirping sounds then replace the handset.
If you answer a fax call at the external telephone, you can make the machine receive the fax by pressing the
Start button and then selecting the option to receive. (When you set the [Fax Mode] option to [Advanced
Mode].)

Remote Deactivation Code
If you receive a voice call and the machine is in F/T mode, it will start to sound the F/T ring (pseudo/double-ring)
after the initial Ring Delay. If you pick up the call on an extension telephone you can turn the F/T ring off by
pressing #51 (make sure you press this between the rings).
If the machine answers a voice call and pseudo/double-rings for you to take over, you can take the call at the
external telephone by pressing [Pickup].

  Related Information

• External and Extension Telephones 
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Multi-line Connections (PBX)
We suggest you ask the company that installed your PBX to connect your machine. If you have a multi-line
system we suggest you ask the installer to connect the unit to the last line on the system. This prevents the
machine from being activated each time the system receives telephone calls. If all incoming calls are answered
by a switchboard operator, we recommend setting the Receive Mode to [Manual].
We cannot guarantee that your machine will operate correctly under all circumstances when connected to a PBX.
Any difficulties with sending or receiving faxes should be reported first to the company that handles your PBX.
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